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http://www.ancom.org.ro/furnizoricomunicatii-electronice_133


Types of public electronic communications networks and of publicly available electronic

communications services

A1. Public terrestrial networks with access at a fixed location or with limited mobility

A2. Public cellular mobile radio networks

A3. Public access mobile radio networks

A4. Satellite access public networks

B1. Publicly available telephone services

B2. Leased line services

B3. Data transmission services

B4. Internet access services

B5. Retransmission of linear audio-visual media programmes to the end-users

B6. Other electronic communications services
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Fig. 3.1 Evolution of the number of providers during 2019 - 2021, including by types of public electronic 

communications networks and, respectively, of publicly available electronic communications services 

provided

ANCOM 2021 Annual Report





3.1.2.2 Fixed and mobile telephony

The fixed telephony market follows the usual downward trend,

both in terms of number of access lines, decreasing by -14%

compared to end-2020, to 2.61 million lines, and in terms of

number of subscribers (2.13 million, down -8%).

This trend continued in respect of the voice traffic, dropping -

17% y.o.y., down to 1.6 million minutes.

The average monthly voice traffic amounted to 7 minutes,

and the average duration of a call was 3 minutes.

Based on the number of subsscribers to fixed telephony

services at end-2021, RCS&RDS held a market share of 42%,

Orange Group 39%, and Vodafone 19%.

Concerning mobile telephony, the number of active users

increased by +1.5% in 2021, to 22.9 million. Among these, 11

million were subscription-based residential users, 3.2 million

subscription-based business users and 8.8 million active

prepaid card users. The number of mobile telephony prepaid

SIM cards registered a -3% annual decrease, while the number

of subscription-based SIM cards increased by +4.5%.

After the exceptional increase in 2020 (+ 8%), voice traffic

achieved by end users via mobile networks resumed its

downward trend, so that in 2021 it decreased by -4% to 68.5

billion minutes.
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Total SMS traffic continued its downward trend and decreased by -22% in 2021 compared to the previous

year, to 5.4 billion SMS, most likely due to the increase in the use of instant messaging applications and

social networks.

Thus, the average monthly traffic of mobile telephony services per inhabitant was 4 hours and 57

minutes/month, respectively 23 SMS/month.

Based on the number of active SIM cards at the end of 2021, the Orange Group had a market share of

41%, Vodafone 29%, RCS & RDS 18% and Telekom Mobile 12%.

Roaming voice traffic fell -7% in 2021, to almost 3.9 billion minutes for incoming and outgoing calls, while

roaming data traffic rose +47% from the previous half, exceeding 35,000 TB in 2021.

Out of the total number of mobile internet connections, 19.6 million are established via mobile telephones,
and 1.6 million via modem/card/USB.

The average monthly mobile internet traffic increased by +33% in 2021, reaching 6.5 GB per
inhabitant/month.

Based on the number of mobile internet access connections active at end-2021, the largest market shares
were registered by Orange (44%), Vodafone (24%), RCS&RDS (20%) and Telekom Mobile (12%).
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Exhibit 3.3 Infographic on fixed

and mobile telephony, 2021
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3.1.2.5 Revenues

The total revenues obtained in 2021 from the provision of electronic communications networks and

services registered an annual increase of + 2% compared to the previous year, exceeding the value of 17

billion lei (approximately 3.5 billion euros).

Mobile telephony revenues (6.1 billion lei) decreased by -3% but continue to represent the largest share in

total revenues (36%), while fixed and mobile internet revenues increased by +6% to the value of 5.7

billion lei (share of 33% of total revenues), and those from TV retransmission increased by + 5% reaching

2.5 billion lei (15% of total revenues).

Thus, the average monthly income obtained from the provision of electronic communications networks and

services in 2021 was 74 lei per inhabitant.

Depending on the revenues obtained in 2021 from the provision of electronic communications networks

and services, the Orange group had a market share of 40%, Vodafone 24%, RCS & RDS 22%, the other

providers totalling 14%.

Note: For the year 2021, the data regarding the number of users, traffic and revenues of the Orange group

correspond to Orange Romania together with the former Telekom fix and Nextgen Communications.

Exhibit 3.6. Structure of the revenues from the provision of electronic communications networks

and/or services in 2021

3.2 Regulating relevant markets in the electronic communications sector

3.2.1 Review of fixed and mobile termination rates

A change with a significant impact on the Romanian electronic communications services market in 2021

was determined by the application of the provisions of Commission Delegated Regulation (EU) 2021/6542

issued by the European Commission, setting the maximum termination rates that can be applied by the

providers in the European Union in relation to all EU Member States, as well as to non-EEA countries which

charge termination rates less than or equal to the maximum termination rates thus regulated. Obligations

similar to those existing within the European Union will be established in the coming period and in relation

to the Kingdom of Norway, Iceland and the Principality of Liechtenstein. The European Commission

Regulation is binding and directly applicable without the need for transposition into national law.

The document provides for reductions in the maximum termination rates, applicable in several steps,

starting with 1 July 2021.

Thus, as of 1 July 2021, the fixed telephony operators have applied a rate of 0.07 eurocents/minute for

terminating fixed calls to their own networks.

2. https://eur-lex.europa.eu/legal-content/RO/TXT/HTML/?uri=CELEX:32021R0654&from=RO
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* The initial amount, for the year 2004, was RON 60,092,948. Pursuant to the Decision of the High Court of Cassation and Justice
No.5572/22.11.2005, it was diminished by RON 387,991.

Year Amount in the budget (RON)

2004 57,941,000

2005 32,010,000

2006 39,100,000

2007 0

2008 0

2009 0

2010 0

2011 1,000,000

2012 875,000

2013 0

2014 300,000

2015 200,000

2016 1,000

2017 1,000

2018 1,000

2019 1,000

2020 500

2021 500

Table 3.1 Provisions of the ANCOM budget regarding the amounts collected for the Universal
Service Fund

Table 3.2 Total amount of the Universal Service Fund based on the imposition decisions issued
by ANCOM

Year Amount, based on the imposition decisions (RON)

2004 59,704,957*

2005 25,899,285

2006 30,804,478

2007 - 2021 0

TOTAL 116,408,720
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Table 3.5 Beneficiaries of the amounts paid from the Universal Service Fund

Year Beneficiary Amount (RON) Reason 

2004 - 0 -

2005

Orange România S.A.

Romtelecom S.A.

RCS & RDS S.A.

447,436.00 

20,279,214.08 

79.92 

Telecentres

Subscription

subsidies

Subscription

subsidies

2006

Vodafone Romania S.A.

Orange România S.A.

Euroweb Romania S.A.

Romtelecom S.A.

Romtelecom S.A.

374,444.00 

102,772.00 

55,148.00 

299,684.37

7,352,635.08 

Telecentres

Telecentres

Telecentres

Telecentres

Subscription 

subsidies

2007

Rartel S.A.

Orange România S.A.

Vodafone Romania S.A.

Radiocommunications National 

Company S.A.

2,575,253.00 

378,217.60 

959,617.00 

2,187,872.68 

Telecentres

Telecentres

Telecentres

Telecentres

2008

Rartel S.A.

Radiocommunications National 

Company S.A.

Orange România S.A.

108,234.00

1,226,607.04 

388,836.20 

Telecentres

Telecentres

Telecentres

2009

Radiocommunications National 

Company S.A.

Accessnet International S.R.L.

Rartel S.A.

Vodafone Romania S.A.

3,477,490.29 

6,605,730.88 

648,954.00 

1,608,497.00

Telecentres

Telecentres

Telecentres

Telecentres

2010

Vodafone Romania S.A.

Orange România S.A.

Radiocommunications National 

Company S.A.

226,688.00 

701,001.38 

61,290.20 

Telecentres

Telecentres

Telecentres

2011
Radiocommunications National 

Company S.A.
975,238.39 Telecentres

2012

Orange România S.A.

Radiocommunications National 

Company S.A.

462,092.20

188,753.73

Telecentres

Telecentres

2013 - 2021 - 0 -

ANCOM 2021 Annual Report





279. https://www.ancom.ro/uploads/links_files/Raport_calitate_internet_2020.pdf

ANCOM publishes on Netograf statistics on the quality of the

fixed and mobile internet access service actually experienced by

the users in Romania, itemized by providers.

In 2021, the Authority published the Report on the quality of the

internet access service for 20209. The official statistics on the

quality of the fixed and mobile internet access service in

Romania, drawn up by ANCOM based upon the tests performed

on Netograf, show that, at national level, Romanians

experienced in 2020 higher average download speeds as

compared to the previous years both for fixed and mobile

internet.

The tests made by users on Netograf show that in 2020 the

average download speed at national level for fixed internet

grew by 25% from 2019, to 185.8 Mbps, while the average

upload speed reached 111.4 Mbps in 2020, witnessing no

significant changes compared to the the previous year.
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The results of the measurements performed so far are compared to the maximum levels allowed by the

legislation in force and show that these maximum levels have not been exceeded.

3.3.4 Number portability

Telephone number portability is another service made publicly available by ANCOM that enables end-users

to keep their telephone number when switching to another service provider. Thus, the users have greater

freedom of choice and are given the possibility to enjoy the benefits of a competitive telephony market.

ANCOM issues the required regulations and also contributes to the functioning of the portability service

from a technical point of view.

1,105,771 telephone numbers were ported in 2021, the highest number since the launch of the service in

2008, of which: 95% (1,050,900) mobile numbers and 54,871 fixed numbers. The monthly average of

ported numbers in 2021 was 92,148. The months with the highest amounts of ported numbers were

February, March and December (more than 100,000 porting processes per month).

In 2021, 87% of the ported numbers were ported by natural persons, 13% by legal persons, and 35 fixed

and mobile telephony providers were involved in the porting processes carried out during the year. Overall,

since the introduction of the portability service in Romania in 2008, almost 8.4 million numbers have been

transferred between networks. Out of these, 7.4 million were mobile telephone numbers (87%) and more

than 1 million were fixed phone numbers.
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Approximately one third of respondents (32%) owned IoT devices connected or connectable to the

internet, personally or within their household: smart watch/bracelet, appliances, smart home sensors, car,

entertainment devices, gas/electricity/water meters, central heating/air conditioning, sports equipment, or

a smart TV through which other IoT devices could be controlled. However, only 23% of the (fixed and/or

mobile) Internet users are familiar with the concept of "Internet of Objects" or "Internet of Things", and

for almost a quarter of these, the use of the Internet of Things has become part of their daily routine (case

by case, daily/weekly/monthly, etc.).

Among the respondents who have mobile telephone services with mobile internet, over 85% use daily

instant messaging services (WhatsApp, Facebook Messenger, etc.), 80% access social networks on a daily

basis (Facebook, Instagram, Twitter, LinkedIn, etc.), and over 50% use video-streaming services on a daily

basis (Youtube, Netflix, TelekomTV, Digionline, etc.).

3.3.5.3 Survey on the attitudes of residential users of electronic communications

services

Periodically, in order to supplement the data supplied by the providers of electronic communications

services, ANCOM conducts a quantitative study on the use of electronic communications services the latest

such survey being conducted during September-October 2020, on a sample of 1,432 respondents aged

16+ who use at least one electronic communications service. The survey has a ± 2.6% margin of error. On

a 1 to 5 scale (1 = not at all satisfied, 5 = very satisfied), the users are generally satisfied with all the

services: television (4.0 on average), fixed telephony (3.9), fixed internet (3.9), mobile telephony (3.8),

mobile internet (3.7). The respondents were relatively less satisfied with indoor mobile telephony and

mobile internet (3.5 both services), as well as with mobile internet on the move (also 3.5).

In 2021, approximately 1 in 9 users changed their provider for at least one electronic communications

service. The main reason underlying the decision to change the providers of fixed telephony services and

of mobile telephony with mobile internet access services is the high tariffs, followed by getting a better

offer for included/additional services. For fixed internet and for TV services, the main reasons behind

switching providers were getting a better offer for included/additional services and poor service quality.

The main problem encountered in changing providers, by approximately one third of the users, was the

quality of services offered by alternative providers.

75% of those who use fixed internet encountered at least one problem with this service in the last year,

the most common being: slower download/upload speed in certain situations (55%), video applications and

teleconferencing that ran harder than usual (53%), internet service interruption (55%). The situation is

similar in the case of mobile Internet: 79% of the users encountered problems with the service in the last

year. The most common problems, encountered by over half of the respondents, were low

download/upload speed, video applications and teleconferencing that ran harder, Internet service

interruptions and coverage problems.

32% of those who use mobile internet say they have 5G compatible devices, while 58% want their mobile

internet provider to offer 5G speeds (6% say they already use such services). Mobile users change their

terminal, on average, every 27 months.

Most users did not have any problems with the cost of purchasing the devices in the last year. On a scale

of cost-related difficulties of 1=no difficulty to 5=very high, we encounter averages of 1.3-1.4 for laptop,

tablet, mobile phone and smart TV.

ANCOM 2021 Annual Report













Postal services market

40

ANCOM 2021 Annual Report















4.1.3 Quality of parcel services and impact of e-commerce on postal market in 2020

In 2021 ANCOM conducted the Study on the quality of parcel services and impact of electronic commerce

on the postal market during 2020, as part of the process of monitoring the annual dynamics of the postal

sector.

The research of the quality of the parcel services involved the first 34 postal service providers which

held together in 2020 more than 95% share in the market of processing of domestic and cross-border

parcels and small packages.

The research of the e-commerce impact involved 27 providers of the 34 participating in the research

of the quality of the parcel services, namely only those providers which processed postal items generated

by the electronic commerce.

Regarding the 2020 parcel market from Romania, the quantitative and qualitative assessment made by

the Authority revealed, among others, that the investments in the implementation of quality monitoring

systems grew significantly in 2020 compared to the previous year, from approx. 2.76 million lei to approx.

62.5 million lei, large share of this increase being owed to the huge investments made by one provider.

The key quality indicators monitored by most of the providers were the end-to-end transit times of the postal

items (30 providers) and the complaints filed by the users for the faulty provision of services (most of the

providers begin to consider the number of complaints as a quality indicator of their own activity, 29 in 2020

compared to 27 providers in 2019).

The total amount of the financial resources invested by the questioned providers in view of increasing their

quality of service raised to approximately 336 million lei, of which almost 130 million lei were investments

in the modernization of the fast sorting systems, over 31 million lei for the implementation of the self-

service systems, while 24 million lei were allocated by the providers to the enlargement of their car fleets.

The total amount invested by the providers in the staff (hiring operational staff, training and performance

improvement etc.) raised to 62 million lei.

The total parcel traffic amounted to 191 million items, the top three providers on the market processing

together almost 62% of the total.

As for the revenues obtained upon processing parcel traffic volumes, the top three providers on the market

obtained together revenues of approx. 1.60 billion lei, which accounts for almost 55% of the total revenues

obtained by the providers who were part of the research panel (2.89 billion lei).

The top three providers on the Romanian parcel market, in terms of D+1 Quality, were FAN COURIER

EXPRESS S.R.L., AUTONET LOGISTIC S.R.L. and CARGUS S.R.L., their quality performances in service

provision outweighing the average threshold achieved by the rest of the providers in the research panel.

Concerning the impact of electronic commerce on the postal market from Romania during 2020,

the quantitative and qualitative research performed by the Authority revealed, among other, that, as traffic

volumes from postal items processing and revenues obtained by the postal providers are concerned, the

electronic commerce has gained a consistent share in the dynamics of the Romanian postal sector.
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In the context of rising traffic values from electronic commerce, most likely due to the pressure created by

the pandemic situation, the number of complaints relatively grew, mostly those finalized with the granting

of compensations, which increased in 2020 by 32.5% compared to the previous year. Nonetheless, the

average value of compensation per postal item belonging to e-commerce decreased by about 13% in 2020,

compared to the previous year, down to 60 lei/complaint.

The postal traffic total volume generated by the electronic commerce knows an upward trend, from

approx. 79 million parcels in 2018, it exceeded 138 million items in 2020.

The revenues obtained from processing traffic volumes consisting of items generated by e-commerce

amounted to 2.04 billion lei, the top three providers obtaining more than half of the total revenues (over

1.31 billion lei).

The best placed operators on the parcel market, in terms of quality D+1 on the processing of items

generated by the electronic commerce, were in 2020 AUTONET LOGISTIC S.R.L., FAN COURIER EXPRESS

S.R.L and CARGUS S.R.L, their performances in service provision exceeding the average threshold

registered by the other providers in the panel.
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Exhibit 4.5 Dynamics of traffic, 2018 - 2020

Exhibit 4.6 Dynamics of postal revenues, 2018 - 2020



4.1.4 Implementation of self-service delivery/clearance systems at national level

In order to assess the level of roll-out of the parcel lockers infrastructure in Romania, as well as the

general impact on the postal market generated by the development of the self-service postal services, in

2021 the Authority conducted the Study on the implementation of the self-service delivery/clearance

systems at national level12.

The research conducted by ANCOM showed, among other, that during 2020 out of the total volume of

more than 138 million items generated exclusively by electronic commerce, at least 5 million items

(3.62%) were delivered/cleared to/from self-service systems, respectively through more than 1,000 parcel

lockers infrastructures.

According to the ANCOM study, in the pandemic context of 2020 and in the context of the rise of the postal

traffic volumes generated by online shopping, some of the postal service providers accelerated the process

of implementation and roll-out of the parcel lockers infrastructure in the urban area, this solution of postal

processing offering both to their employees and to the users the possibility of no touch submission or

picking up of the postal item as the delivery/clearance operations are fully digitalized and the effective

delivery/clearance is made at an intermediate point.

The year 2020 involved for the postal providers, as well as for the e-traders the improvement of the

commercial offers by the extension of the delivery/clearance options through parcel lockers in as many

locations as possible, this self-service regime of the sale-purchase act contributing significantly to the

financial optimisation of the business models, by reducing the costs (processing, transport, distribution)

and the delivery/clearance times. At present, the higher profitability offered by the use of self-service in

the urban area, given by the density of the population, revenues, digitalization/coverage with decent

internet access services, online purchases habits, leads to the prioritization of implementations in the urban

area and nearby, based on criteria of economic efficiency.

For the postal service providers, the speeding up of the implementation of postal items delivery/clearance

solutions through parcel lockers networks, from 440 units in 2019 to over 1,000 in 2020, changed the

experience of the contact with their users.
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Exhibit 4.7 Number of postal items circulated through self-service systems in 2020

12. https://www.ancom.ro/studii-de-piata_5507
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Since in the last decade the global mobile/fixed communications networks that provide electronic

communications services through the Earth's artificial satellites have begun to expand, the provisions of

this decision have brought amendments that, in conjunction with those included in the ANCOM Decision

no. 224/2021, aimed at encouraging the development and use of this type of networks on the Romanian

territory, so that they become a commercially and operationally viable alternative to the existing terrestrial

networks.

During the same period, Decision26 no. 199/2021 for the completion of Decision no. 551/2012 on the

establishment of the spectrum usage tariff, which sets the spectrum usage tariff for the provision of

electronic communications services in Romania by global mobile/fixed communications networks through

the Earth's artificial satellites. These types of networks use frequency bands above 10 GHz, their satellites

being geostationary or non-geostationary.

Furthermore, the decision clarifies the application of the tariff set for the transmission frequencies assigned

for portable radio relay equipment (installed on wireless cameras) intended for occasional temporary

transmissions of sound and/or television broadcasting. This kind of radio applications has seen a significant

diversification compared to the moment when the Authority set the respective tariff, an example of this

being the occasional temporary transmissions of June 2021, from the EURO2020 Football Championship

organized by UEFA, which took place in Romania also.

5.1.3 Changes in the regulation of radio amateurs' activity

In December 2021, ANCOM launched for public consultation new rules in the regulation of the radio

amateurs' activity, aiming at reviewing the secondary legislation in the field, as well as bringing it in line

with the evolution of national and international regulations.

Moreover, the draft decision, aimed at amending and supplementing Decision No. 245/2017 on the

regulation of the amateur service, proposes that interested persons can submit and receive in electronic

format several documents necessary for the authorization of their activity.

Thus, ANCOM proposes that the interested persons have the possibility to submit and receive in electronic

format the documents necessary in the authorization and certification process in the amateur and amateur

satellite services, respectively the issuance of the radio amateur authorizations, of the repeater station and

radio beacon authorizations, as well as of the radio amateur certificates. These changes considered the

technological evolution and the need to digitize the procedures, also taking into account the existing health

context during 2020-2021.

Another amendment to the abovementioned draft decision concerns the introduction of a rule for inferring

the sign of a repeater or radio beacon station from the call sign of the radio amateur owner of that station.

This measure aims at easier identification of the authorisation holder for the repeater or radio beacon

station, as well as at protecting short signs to be dedicated to special situations, including emergency ones,

considering the fact that the series of call signs assigned to Romania by the International

Telecommunication Union (ITU) are also a limited resource.

Furthermore, the draft decision subject to public consultation imposes two new obligations on the holders

of radio amateur authorisations for the repeater stations they own, regarding the use of those stations in

emergency situations. Thus, they will have to ensure that the repeater station has at least one emergency

channel that can take over the emergency communications unhindered and, at the same time, to ensure

the recording of the connections carried out on the emergency channels automatically on the repeating

station, while recordings of the traffic achieved over those connections must be kept for one year.
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The entire 1880-1900 MHz frequency band has been assigned at national level to the two providers for a

period of only six months, since on 30 December 2021 the company Enigma-System.NET S.R.L. waived all

rights of use obtained in this frequency band during 2021.

5.2 Radio spectrum management

5.2.1 Radiocommunications in the land mobile service

In the field of radiocommunications in the land mobile service, ANCOM manages the non-governmental

frequency bands allocated to radiocommunications in the land mobile service according to the NTFA. The

Authority aims mainly to ensure the fair and efficient use of the radio spectrum allocated to the land mobile

service, to ensure radio-electric compatibility between the land mobile networks that use radio frequencies

allocated to this service on the national territory, and cross-border coordination of frequencies in order to

prevent the occurrence of mutually harmful interferences between the radiocommunication stations

operating on the territory of Romania and those on the territory of neighbouring countries.

5.2.1.1 Granting the licence for the use of radio frequencies in the 800 MHz and 2600

MHz bands, for the provision of public networks and publicly available services of

broadband electronic communications services

Following the results of the auction organised in 2021, for awarding frequency usage rights of the radio

spectrum resources available in the 800 MHz, 2600 MHz and 3400-3600 MHz bands, at the end of 2021

ANCOM issued a licence awarding to RCS & RDS new frequency usage rights in the 800 MHz and 2600

MHz bands, for the validity period 01.01.2022 - 05.04.2029.

The use of frequencies in the 800 MHz and 2600 MHz bands under the said frequency usage licences shall

be subject to the harmonised technical conditions laid down in the relevant Decisions of the European

Commission adopted on grounds of Decision No 676/2002/EC of the European Parliament and of the

Council of 7 March 2002 on the regulatory framework for radio spectrum management policy in the

European Community.

For the usage rights in the 800 MHz band, the licence holder has the obligation to ensure that 95% of the

population of 56 localities specified in the Terms of Reference will be covered with broadband mobile

communications services with a downlink data transfer speed of at least 2 Mbit/s, with a 95% probability of

indoor reception. This obligation will be in force from 31 December 2023, at the latest, until the end of the

licence validity period, i.e. 5 April 2029.

5.2.1.2 Extension of certain frequency usage rights granted in the 2100 MHz band for

the provision of public electronic communications networks and services

Following the adoption of the Government Decision setting the amount of the licence fee for the extension

of the frequency usage licences and the payment conditions thereof, ANCOM extended the validity of the

frequency usage rights granted to RCS & RDS and Telekom Romania Mobile Communications in the 2100

MHz band and updated the licences held by these operators, which were to expire in January 2022.
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5.2.4 Aeronautical, Maritime, Satellite and Amateur Radiocommunications

5.2.4.1 Radiocommunications in the fixed- and mobile-satellite services

5.2.4.1.1 Radiocommunications in the fixed-satellite service (FSS)

An important segment of this radiocommunication service, with significant impact on the end-users, is the

conveyance of audio and/or TV broadcasting programmes to the satellite, with a view to their distribution

to CATV networks or to direct broadcasting to the public. At the end of 2020, ANCOM was managing 15

frequency usage licences for the uplink of satellite communications stations conveying audio

and/or TV broadcasting programmes to the satellite, that served 117 audio and television

broadcasting programme services in Romania.

The 2 operators of the DTH (direct-to-home) individual direct reception platforms offering

satellite television services on the Romanian market and holding frequency usage licences for up-link

stations installed in Romania are RCS&RDS and Telekom Romania Communications.

For the transportable satellite communication stations DSNG (Digital Satellite News Gathering),

intended for occasional, temporary, satellite transmissions to studios of reports, news, cultural/sports

events and other audio-visual productions made outside the studios, at the end of 2021, ANCOM managed

52 frequency assignment authorizations for the 16 operators holding frequency usage licences

for SNG-type applications. Moreover, during 2020, ANCOM issued 2 temporary frequency usage

licences for 4 transportable satellite communications stations (DSNG) owned by foreign

operators that were used for occasional, temporary, satellite transmissions to studios outside our country,

of reports, news, cultural/sports events and other audio-visual productions originating in Romania.

Another important segment of this radiocommunication service consists of public or private satellite

communications networks ensuring the transmission of data, voice and internet services. At end-2021,

ANCOM was managing 17 licences for the use of radio frequencies in the fixed satellite service (5

for satellite networks, and the rest for individual VSAT terminals) and 771 frequency assignment

authorisations for HUB stations and Very Small Aperture Terminals (VSAT) in the architecture of

such networks. By end-2021, ANCOM had issued one licence for AES (Aircraft Earth Stations), to New

Skies Satellites Licensee B.V., in Ku band (10.0-15.0 GHz), for terminal equipment on-board of aircraft

flying over Romania, within the coverage area ensured by the satellite.

Globally, in the recent years, new satellite networks in the Ka bands (17.0-30.0 GHz) have been launched.

Ka band satellites typically use narrow beams, which increases the efficiency of spectrum usage and allows

the use of ever smaller antennas in terminals. Increased spectrum efficiency also enables broadband

communications at lower costs compared to systems operating in Ku bands. At end-2021, the provision of

satellite communications services, designed for data transmissions in Ka bands, on the territory of

Romania, was ensured by three operators - Inmarsat Global Limited (Inmarsat network) and

Eurobroadband Services (Eutelsat network) - that held the corresponding frequency usage

licences. The licences issued to Inmarsat Global Limited also allow for the use of ESOMP stations

(Earth Stations on Mobile Platforms) operating in Ka bands.
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Following the publication of this information, preliminary steps were taken for initiating international

coordination, together with the institutions involved in this national space project. Further steps will be

taken in the next period, aimed at defining the optimum parameters for the space network ROU-

MILSATCOM1-53.5E.

In conclusion, during 2021, activities were carried out to identify and request radio spectrum resources in

the fixed satellite service, associated with the orbital positions 30.45° (already held by Romania, on a non-

exclusive basis) and 53.5° E (a new orbital position requested), for additional space networks, as well as to

identify further orbital positions that would be in line with the requirements of developing national space

programs. Thus, ANCOM took due diligence to administrate and manage the radio frequency spectrum for

space radiocommunication services associated with the geostationary orbital positions allocated to Romania

within the ITU RR Plans and to request additional space networks on different geostationary orbital

positions, according to the procedures specified in this international normative act.

All these actions have constantly aimed at preventing the occurrence of harmful interference and obtaining

the best results in the coordination procedures carried out with other telecommunication administrations.

Moreover, ANCOM has continuously ensured the rational, fair and efficient use of the frequency spectrum

for space radiocommunication services that use geostationary orbital positions already held by our country

or any other satellite orbits to be granted to Romania.

Last but not least, during the above-mentioned activities, the need for ANCOM to have a space monitoring

system emerged, in order to enable the achievement in optimal conditions of the international frequency

coordination activities for the requested space networks. Such a system will allow the submission of space

monitoring technical reports for territory of Romania during the negotiations with other telecommunication

administrations carried out in the international coordination procedures. Therefore, the implementation of

such a system within ANCOM, in parallel with the mentioned coordination actions, will lead to the

achievement of the optimal negotiation objectives regarding the technical parameters for the space

networks requested by the Romanian state, which is essential for the smooth running of the national space

programs.

5.2.4.2 Radiocommunications in the maritime mobile and maritime mobile-satellite

services, including on inland waterways and maritime radionavigation

Both ships and coast stations use a wide variety of on-board or shore communications equipment to be in

a position to receive and transmit relevant data with maximum efficiency.

ANCOM's activity in 2021 was aimed at ensuring an efficient and non-discriminatory access to the radio

spectrum resource for the operators involved in traffic control and in saving human lives (SAR) in the field

of maritime transport. The Authority permanently aims at guaranteeing safe, reliable and quality radio

communications, which are essential elements for maritime navigation in conditions of maximum security

and safety.

In spite of the Covid-19 pandemic, maritime transport remained a vital component of human activity

globally. Since this type of communications is based on globally harmonized frequency bands, the new

radiocommunication technologies have put significant pressure on the limited frequency spectrum

resources and, therefore, a correct and efficient management of radio spectrum is vital for an effective

response to topical challenges.
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5.2.4.3 Radiocommunications in the aeronautical mobile and aeronautical mobile-

satellite services, including aeronautical radionavigation

The COVID-19 pandemic has tremendously impacted aeronautical transport, as well, causing huge losses

and the withdrawal of a significant number of both cargo and passenger aircraft, and the drastic reduction

of airport capacity around the world.

In spite of the challenging context, aeronautical transport remained a vital component of human activity

globally. Since this type of communications is based on globally harmonized frequency bands, according to

Article 5 of the ITU RR, the new electronic communications technologies have put significant pressure on

the limited frequency spectrum resources and, therefore, a correct and efficient management of radio

spectrum is vital for an effective response to topical challenges.

Moreover, this difficult context has also boosted the uptake of new technologies in these

radiocommunication services in order to foster a higher degree of efficiency and safety both in terms of

aeronautical navigation itself and in terms of radiocommunications.

In 2021, ANCOM managed the frequency spectrum for the aeronautical mobile and aeronautical mobile

satellite services, including aeronautical radionavigation, ensuring that the requirements established by

both the ITU RR and Annex 10 to the Convention of the International Civil Aviation Organization (ICAO)

are observed.

ANCOM acted towards ensuring efficient and non-discriminatory access to the radio spectrum resource for

the operators handling traffic control and search-and-rescue (SAR) operations in aeronautical transports.

The permanent target has been, and remains, the guarantee of safe, reliable and quality

radiocommunications, which are essential elements for aeronautical navigation in conditions of maximum

security and safety.

ANCOM supported the introduction of digital technologies for: applications related to the safety of human

life in the aeronautical HF band, new assignments for the AMS(R)S service in order to support voice

communications in ocean areas in the aeronautical VHF band, regulations applicable to

radiocommunications dedicated to suborbital vehicles, the use of networks in the fixed satellite service for

the critical radio connection between the ground pilot and the aircraft that is controlled in the air space.

ANCOM was also involved in the studies for other Agenda Items dedicated to aeronautical

radiocommunications on the WRC-23 agenda.

ANCOM also pays special attention to the EMC elements regarding radiocommunication and radionavigation

equipment on board aircraft and the various communications and in-flight entertainment equipment made

available to passengers by different communications and entertainment service providers.

Furthermore, ANCOM was actively involved in studies on the possible allocation of radio spectrum for

Unmanned Aircraft Systems - UAS (also known as drones) and Remotely Piloted Aircraft Systems (RPAS),

a field that witnesses impressive development both due to the demand of civil or military users, and due to

the industry pressure.

As well, ANCOM collaborates with the Romanian industry involved in aeronautics by authorizing aircraft

stations during tests, trials, and evaluations. For such aircraft, trial programs are carried out in the airspace

of our country, in real conditions. Aircraft trials also include tests of the radio equipment components of the

aircraft station, these activities requiring (experimental) authorizations for aircraft in trials, during the trial

periods. The validity of these experimental authorizations is additionally limited to the period of flying

under the Romanian flag.
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5.3 Management of numbering resources and of technical resources

5.3.1 Management of numbering resources

5.3.1.1 Allocation of numbering resources

In 2021, ANCOM received 18 requests for the allocation of numbering resources, issuing 17 licences.

Moreover, ANCOM handled 10 requests for the renewal of licences due to expire and 4 requests regarding

transfer of numbering resources, the Authority issuing 26 licences. 8 licences were issued following partial

waiver requests.

Following the settlement of the requests mentioned above, the volume of numbering resources assigned in

2021 corresponding to various NNP numbering domains is presented below.

In 2021, no requests were received for the allocation of national short numbers of the 116xyz, 118xyz

format, nor for the carrier selection codes of the 10xy or 16xy format.
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NNP domain Numbers allocated

0Z=02

10-digit geographic numbers
40,000

0Z=02

7-digit geographic numbers intended for local interest services 
140

0Z=03 

10-digit geographic numbers
680,000

0Z=03 

7-digit geographic numbers for local interest services 
70

0Z=03 

non-geographic numbers (location-independent)
10,000

0Z=07

mobile non-geographic numbers
3,300,000

0Z=08

non-geographic numbers for various services

0800

0801

0805

0808

0870

5,000

-

-

-

-

0Z=09

non-geographic numbers for various services 

0900

0903

0906

1,000

-

1,000

Zt = 19

numbers for services of public interest provided at national level and services of 

general interest 

3

Table 5.3 Numbering resources allocated by blocks
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5.3.1.2 Numbering resources vacated upon the amendment or cessation of a LUNR

During 2021, 4 requests for the waiver of certain numbering resources were registered, based on which 10

withdrawal decision were issued.

Moreover, ANCOM solved 4 requests for the transfer of numbering resources, issuing 6 withdrawal

decisions.

Thus, the following numbering resources were vacated:
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Table 5.4 Numbering resources vacated, by blocks

NNP domain Vacated numbers

0Z=02

10-digit geographic numbers
50,000

0Z=02

7-digit geographic numbers
50

0Z=03

10-digit geographic numbers
1,300,000

0Z=03

7-digit geographic numbers
10

0Z=03 

non-geographic numbers (location-independent)
10,000

0Z=07

non-geographic mobile numbers
1,200,000

0Z=08

non-geographic numbers for various services

0800

0801

0805

0808

0870

2,000

-

-

-

-

0Z=09

non-geographic for Premium Rate services

0900

0903

0906

1,000

1,000

Categories Vacated numbers/codes

10xy codes 1

16xy codes 1

116xyz national numbers -

118xyz national numbers -

19vx national numbers -

Table 5.5 Numbering resources vacated, by unit (national short numbers and carrier selection

codes)
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Total amount of NNP resources assigned between 2003 and 2021:
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Table 5.7 Numbering resources assigned, by blocks

NNP domain Numbers assigned

0Z=02

10-digit geographic numbers
11,410,000

0Z=02

7-digit geographic numbers
3,810

0Z=03 

10-digit geographic numbers
11,952,000

0Z=03 

7-digit geographic numbers
750

0Z=03 

non-geographic (location-independent) numbers
3,710,000

0Z=07 

non-geographic mobile numbers
74,300,000

0Z=08

0800

0801

0805

0808

0870

152,000

102,000

4,000

113,000

52,000

0Z=09
0900

0903

0906

17,000

18,000

16,000

Table 5.8 Numbering resources assigned, by unit (national short numbers and carrier selection

codes) as of 31st of December 2021

Categories Assigned numbers/codes

10xy codes 2

16xy codes 6

116xyz national numbers 3

118xyz national numbers 6

19vx national numbers 12



5.3.2 Management of technical resources

5.3.2.1 Management of the right to use SS7 national and international signalling

point codes

In 2021, one individual decision on granting the right to use SS7 international signalling point codes (ISPC)

was issued and one individual decision was issued for the cessation of the right to use SS7 international

signalling point codes (ISPC).

Furthermore, four individual decisions for the allocation of SS7 national signalling point codes (NSPC) and 3

individual decisions on the cessation of the right to use SS7 national signalling point codes (NSPC) were

issued.

A snapshot of the national signalling point codes (NSPC) and of the international signalling point codes

(ISPC), as of end-2021, is presented in the following table:

5.3.2.2 Management of the right to use mobile network codes

The providers of public mobile networks use Mobile Network Codes (MNC) to establish the international

mobile subscriber identity (IMSI).

In 2021, one decision for granting the right to use one MNC was issued.
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Table 5.9 National signalling point codes (NSPC) and international signalling point codes (ISPC)

Domain
Total no. of blocks 

allocated to 
Romania

Total no. of codes 
allocated to 

Romania

Total no. of blocks 
allotted by 

ANCOM

Total no. of codes 
allotted by ANCOM

ISPC 8 64 - 51

NSPC - - 248 1,984

Table 5.10 Allocation of Mobile Network Codes

Domain No. of providers Total MNCs allocated by ANCOM

MNC 10 14
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Monitoring, control and
surveillance of the equipment 
market

90
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http://www.aisemnal.ro/




* Meteorological radars are a subset of terrestrial and satellite navigation systems, as well as radiolocation (civil) systems;

** RLANs at 5 GHz are a subset of SRD applications.

In settling the 42 complaints on the quality of service received in 2021 the Authority carried out

measurements with a view to determining the level of coverage with mobile electronic communications

services, as well as measurements for monitoring the spectrum allocated to sound radio and television

broadcasting, and to land mobile services including for SRD applications operating in licence-exempt

frequency bands.

6.2 Control actions in the area of electronic communications, postal services, radio

equipment and electromagnetic compatibility

To ensure compliance with the legal provisions and regulations in the market of electronic communications

and postal services, as well as of radio equipment and electromagnetic compatibility, ANCOM undertook

3,684 control actions in 2021. ANCOM issued 233 notifications and applied 810 warnings and 331

contravention fines, amounting 3,596,500 lei. This amount is revenue to the state budget.
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Table 6.1 Sources of harmful interference identified in 2021 (continued)

Victim of harmful
interference

Number of 
interference

sources

Source / Cause of harmful interferences

Interferences from within the country 

Interference 
from across 
the border

Source: 
non-

compliant
radio 
device

Source: 
compliant

non-
licenced

radio 
device

Source: 
compliant and 
licenced device 
exceeding the 
parameters in 

the radio 
licence

Source: 
faulty radio 
equipment

Causes: faulty 
network or 

faulty 
frequency 
planning 

Causes: 
intermodulation 
or other EMC 

problems

Other

Satellite services 
(MSS, FSS, 
excluding 
broadcast)

0 0 0 0 0 0 0 0 0

Other radio 
applications

12 1 10 0 0 0 0 1 0

Non-radio devices
(electrical
appliances)

0 0 0 0 0 0 0 0 0

Total number of 
sources of 
interference 

495 164 117 38 52 4 16 104 0

96
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8.1 International relations - 2021 objectives

The year 2021 was a confirmation that ANCOM's international relations activities were adapted to the

complexity and challenges posed by the COVID-19 pandemic, which had determined, as early as 2020, a

change in the mode of international representation and participation at the Authority level.

The majority of international meetings continued to take place online, in formats larger than the previous

editions organised with physical participation (working sessions spread over longer periods - including of

the order of months, additional panels) with the calendar being filled up by new events and initiatives,

leading to an additional load. The evolution of the pandemic has also led to the postponement of major

events such as the World Telecommunication Standardisation Assembly - WTSA-20 and the World

Telecommunication Development Conference - WTDC-21 to 2022.

The second part of the year showed the first signs of a return to normality, thanks to the introduction of

vaccination certificates and Covid-19 testing, which allowed some traditional international meetings such as

the Universal Postal Union Congress, the BEREC Plenary and the EaPeReg Plenary to be organised with

hybrid participation, both in physical and online formats.

All these developments and challenges have been opportunities for ANCOM to continue to represent

Romania in its relations with relevant international and regional organisations and bodies at a high level,

confirming the recognition enjoyed by the Authority's experts at international level and their involvement in

the decision-making impacting the field of electronic communications and postal services and, therefore,

the end user.
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Last but not least, the year 2021 was an

extremely important moment for the evolution

of the preparation and organisation of one of

the most important ICT events at international

level, the International Telecommunication

Union (ITU) Plenipotentiary Conference - PP-

22, which will take place in Bucharest from 26

September to 14 October 2022. Thus, through

the efforts of the Romanian side, under the

coordination of ANCOM, the Host Country

Agreement with ITU was concluded, the

Chairman-designate of PP-22 was nominated,

the first technical visit of ITU SG experts to

Bucharest took place, the PP-22 logo was

created, the first steps were taken to adapt the

national legal framework to meet the

obligations assumed by our country, regular

meetings of the inter-institutional working

group were held, the venues for PP-22

meetings were identified and the first steps

were taken to promote Romania's candidacy

for a new mandate in the ITU Council, etc.
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8.2 ANCOM on a global scale

As in the previous year, 2021 continued to be a challenge across all socio-economic fields with the

information and communication technology sector remaining a flagship area for overcoming the pandemic

and ensuring the smooth functioning of other human activities. 2021 was characterised by an even greater

awareness of the importance of electronic communications services and digitalisation in areas such as

education and public administration compared to the previous year.

In this context, and in continuing to adapt to the new context, which began in 2020, ANCOM continued to

successfully fulfil its role of external representation, as an autonomous public authority and in view of the

regulatory tasks in the field of electronic communications and postal services and the administration and

management of limited resources in the field of electronic communications, which it exercises.

In its global international relations activity, in 2021, ANCOM continued to promote the importance of

multilateralism and the need to streamline international cooperation and the actions of the international

organisations in which Romania is a member.

A major priority in 2021 was represented by ANCOM's activity in the International Telecommunication

Union, as our country celebrates 155 years of membership in this organization. The ITU continued its

series of initiatives and actions started in 2020, to provide support to Member States in the fight against

the effects of the pandemic. As a result, ANCOM actively engaged during 2021 in the work and actions of

the three ITU sectors - development, standardisation and radiocommunications, participating in events and

working meetings, contributing to them by taking positions, submitting contributions and supporting

proposals in line with the European principles and values. ANCOM specialists were involved in the course of

2021 in all the areas of the organisation's activities, from technical working groups dedicated to

radiocommunications, development or standardisation in telecommunications, seminars and events with

specific themes, to the annual work and working groups of the ITU Council dedicated to discussing the

financial, administrative and human resources aspects of the Union and the strategic and political issues

assigned by the Plenipotentiary Conference. The organisation of all these meetings in an online format was

a good opportunity for ANCOM to cover the ITU calendar of events and to participate significantly to more

events compared to previous years. The Romanian side has assumed in all its interventions during the ITU

meetings (Virtual Consultation of Councillors, meetings of regional organizations, TDAG, regional forums,

etc.) the quality of mediator and facilitator of dialogue between all regions, engaging on all topics of

interest and contributing to reaching a consensus, in conformity with Romania's interests and values,

which derive both from its status as an EU Member State and as a responsible member of the international

community and the United Nations.

Among the 2021 meetings that focused on the ITU administration and functioning, there was the Virtual

Consultation of Councillors (VCC), which aimed to partially replace the Council meeting that was unable to

convene due to the conditions generated by the COVID-19 pandemic. Romania is at its seventh

consecutive term in the Council and was represented at the works by ANCOM, the Authority's experts

being directly involved in the Council debates.

In the Development Sector, ANCOM attended the meetings of the ITU-D study groups, the meetings of the

rapporteurs from the two study groups, the TDAG meeting, the meetings of the TDAG working groups set

up to prepare and organize the WTDC, and a series of online dialogues organized through TDAG, forums

and webinars.
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ANCOM's participation in the meetings of the rapporteurs and in the working groups held by the ITU

Telecommunication Standardization Sector (ITU-T) allowed Romania to be actively involved in the

discussions on the development of international standards, as defining elements in the global information

technology and communications infrastructure. The working sessions also aimed to continue preparations

for the World Telecommunication Standardization Assembly (WTSA), an event where the sector's

priorities are outlined every four years. Special attention was placed on the SG3 study group, where

ANCOM submitted its candidacy for the position of vice-president for Europe region, with a decision to be

taken at the next WTSA, postponed for 2022, as well as on SG-16 where the ANCOM representatives

have led a series of initiatives meant to harmonize the work of the group with the inputs incoming from

the region we belong to.

Regarding the Radiocommunication Sector, ANCOM represented Romania in the works of study groups and

other technical structures, its specialists contributing to the debates on ensuring the rational, fair, efficient

and economical use of the frequency spectrum and of the orbits for geostationary satellites. Moreover,

since 2019, ANCOM has held the position of vice-president of the SG5 study group, for Europe, for a

second term in a row.

In parallel with the work within the ITU, activities related to the preparation and organisation process of

PP-22 continued throughout 2021. The organisation of PP-22 in Bucharest is a peak point and a sign of

high visibility of Romania's involvement in the ITU throughout our country's membership in this

organisation. As a policy-making forum for the Information and Communication Technologies - ICT sector,

in terms of duration, number of participants and issues addressed, PP-22 is the most important

international meeting of an agency of the UN system ever organized in our country since its admission as a

UN member in 1955, aspects that are also reflected in the responsibilities of Romania as host country.

Internally, ANCOM has been designated as the coordinating institution for the organization of the

International Telecommunication Union Plenipotentiary Conference in Bucharest, taking into account the

Authority's expertise and experience in dealing with the ITU and the appreciation of the involvement of

ANCOM 2021 Annual Report





















Disputes in court

In 2021, ANCOM was a party in 209 cases before the courts of law. Of these (except for the insolvency

files), 29 were settled by final decision, the Authority winning 28 of them.

125

Table 11.1 Disputes before courts of law in which ANCOM was a party, by domains
of interest

Disputes by domains of interest

Regulatory decisions 5

Decisions issued in the disputes settled by ANCOM 3

Payment obligations to ANCOM 6

Contravention/administrative sanctioning 62

Labour disputes 5

Insolvency 111

Other 17
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Terms and abbreviations
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ANCOM National Authority for Management 

and Regulation in Communications

AES Aircraft Earth Stations  

ATIS Automatic Transmitter Identification System

BEREC Body of European Regulators for 

Electronic Communications

BRIFIC ITU BR International Frequency Information Circular 

(Terrestrial Services)

BWA Broadband Wireless Access

CATV Cable TV

CEPT European Conference of Postal and 

Telecommunications Administrations

CGC Complementary ground components

CNA National Audiovisual Council

CNPR National Company Romanian Post

Com-ITU ITU Policy Committee

DAB Digital Audio Broadcasting 

DECT Digital enhanced cordless telecommunications

DSNG Digital Satellite News Gathering

DTH Direct-to-home

EaPeReg Regulators Network of the Member States 

of the Eastern Partnership

EC European Commission

ECC Electronic Communications Committee

EEA European Economic Area

ERGP European Regulators Group for Postal Services

ESOMP Earth Stations on Mobile Platforms

FDD Frequency division duplex

FRATEL Francophone Network of Telecommunication Regulators

FTTH Fiber To The Home

FTTB Fiber To The Building

GB Gigabyte

IARU International Amateur Radio Union

ICAO International Civil Aviation Organization

ICCJ High Court of Cassation and Justice

IFC In-Flight Connectivity

IMSI International mobile subscriber identity

INS National Institute of Statistics

IPTV Internet Protocol Television

ISPC International Signalling Point Code

ITU International Telecommunication Union

GMDSS Global Maritime Distress and Safety System

LECRET Laboratory for Electromagnetic Compatibility 

and Radio Equipment Testing  

LUNR Licence for the use of numbering resources

MARS Maritime Mobile Access and Retrieval System

MFCN Mobile/Fixed Communications Network

MMDS Multipoint Multichannel Distribution System

MMSI Mobile Maritime Service Identification

MSI Maritime Safety Information

MSS Mobile Satellite Service 

MNC Mobile network code

NIC Network Identification Code

NSPC National Signalling Point Code

NTFA National Table of Frequency Allocations

PAM Annual Monitoring Plan

PAMR Public access mobile radiocommunications

PMP Point-to-multipoint networks

PMR Professional mobile radiocommunications

PNN Numbering National Plan

PSAP Public Safety Answering Point

RENAR Romanian Accreditation Association

RN Routing numbers

RR ITU Radio Regulations

RTV Sound radio and television broadcasting services
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SAR Specific Absorption Rate

SAR Search And Rescue

SMS Short Message Service

S-PCS Satellite Personal Communications Services

SNMS National Spectrum Monitoring System

SNUAU National Unique System for Emergency Calls

SS7 Signaling System No. 7

TB Terabyte 

T-DAB Terrestrial Digital Audio Broadcasting

TDD Time Division Duplex

UAS Unmanned Aircraft Systems

UWB Ultra-wide band technology

VHF Very high frequency

VSAT Very Small Aperture Terminal

WRC-19 World Radiocommunication Conference in 2019

WRC-23 World Radiocommunication Conference in 2023
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Evaluation Report on the implementation of Law No. 544/2001 on 
free access to public interest information, with the subsequent 
amendments and completions, by the National Authority for 

Management and Regulation in Communications (ANCOM), in 2021

I, the undersigned Catalina DRAGOMIR, responsible within ANCOM for the enforcement of Law no. 544/2001

on free access to public information, with the subsequent amendments and completions, in 2021, hereby

present the current internal evaluation report based on the application of the procedures for access to public

interest information, appreciating that the specific activity of the institution was:

[X] Very good

[_] Good

[_] Satisfactory

[_] Unsatisfactory

I ground these observations on the following considerations and results for 2021:

I. Resources and process

1. How do you assess the human resources available for the activity of providing public interest information?

|X| Sufficient

|_| Insufficient

2. How do you assess the material resources available for the activity of providing public interest information?

|X| Sufficient

|_| Insufficient

3. How do you assess collaboration with the specialized departments of your institution in providing access to

public interest information?

|_| Very good

|X| Good

|_| Satisfactory

|_| Unsatisfactory

II. Results

A) Information published ex officio:

1. Has your institution displayed the information/documents communicated ex officio, according to Art. 5 of

Law no.544/2001 on free access to public interest information, with the subsequent amendments and

completions?

|X| On the website

|_| At the headquarters

|_| In the mass-media

|X| In the Romanian Official Journal

| | By other means: _.
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http://www.ancom.org.ro/
https://infocentru.ancom.ro/
http://www.ancom.ro/
http://www.ancom.ro/
http://www.portabilitate.ro/
http://www.veritel.ro/
http://www.netograf.ro/
http://www.aisemnal.ro/
http://www.monitor-emf.ro/
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