
No. Action Action grounding Timeframe  Strategic objective Action line 

1

Approve the technical and economic conditions

for access to the physical infrastructure

(underground ducts) for public electronic

communications networks in the municipality of

Zalau

Enforcement of the provisions of Art. 25 of Law no. 159/2016
Q1 2022 Network competitiveness; Maximize the availability of services

Symmetric regulation; Increasingly shared networks; 

Stimulate service demand

2

Draft amendment of Decision no. 1023/2008

for transposing the relevant provisions on

emergency communications to 112 into the

secondary legislation, in accordance with the

European Electronic Communications Code

Transposing into secondary legislation the relevant provisions on

emergency communications after the approval of the normative act

transposing into national law the Directive of the European Parliament

and of the Council establishing the European Electronic Communications

Code

Q2 2022

Capitalize the benefits of technology progress in favour of the 

end-users; Actual enforcement of the European Electronic 

Communications Code

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects 

3

Set up an ANCOM website section on the

relevant standards for designing, installing,

operating and maintaining public electronic

communications networks and their associated

facilities 

Carrying out ANCOM’s attributions according to the provisions of Art. 29

of Law 159/2016
Q4 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress to the 

benefit of end-users 

Monitor and regulate the electronic communications and 

postal services markets

4

Draft amendment of Decision 1108/2017 for

setting the format and the manner of sending

information on the roll-out and geographic

location of public electronic communications

networks and their associated facilities

The need to update the decision currently in force in order to reflect the

market evolution and the legislative amendments
Q2 2022

Promote network competitiveness; Maximize service 

availability; Capitalize the benefits of technology progress in 

favour of the end-users

Monitor and regulate the electronic communications and 

postal services markets; Mapping the networks, 

infrastructure and service availability, as well as other 

activities to foster closing the rural-urban gap and 

connectivity for all; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects 
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5
Authorize the mobile operators' levying

sustainability surcharges 

According to the provisions of Art. 6c para. (1) of Regulation (EU) No 

531/2012, "In specific and exceptional circumstances, with a view to 

ensuring the sustainability of its domestic charging model, where a 

roaming provider is not able to recover its overall actual and projected 

costs of providing regulated roaming services [...] from its overall actual 

and projected revenues from the provision of such services, that 

roaming provider may apply for authorisation to apply a surcharge. That 

surcharge shall be applied only to the extent necessary to recover the 

costs of providing regulated retail roaming services having regard to the 

applicable maximum wholesale charges."

Q3 2022 Maximize service availability 

Symmetric regulation; Increasingly shared networks; 

Stimulate service demand

6
Amend/draw up a decision on informing the

users

A key component of protecting the electronic communications services

users is ensuring that the providers of publicly available electronic

communications services adequately inform the end-users, since access

to transparent, updated and comparable information is essential for the

consumers in competitive markets, enabling them both to make

documented choices with regard to electronic communications services

and to enjoy other user-specific rights.

Q2 2022
Network competitiveness; maximize service availability

Symmetric regulation; Increasingly shared networks; 

Stimulate service demand

7

Draw up a decision on the implementation of

universal service in the electronic

communications sector

Access to electronic communications services is deemed to be a

fundamental right of the citizens, essential to their social life in the

community. It is recognized that, nowadays, electronic communications

services cover much more than the personal or business aspects of

communication. Electronic communications services provide a lot of

information, goods and services to the public. People who lack access

to electronic communications services risk being left behind in society.

Q1 2023 Network competitiveness; Maximize service availability

Symmetric regulation; Increasingly shared networks; 

Stimulate service demand

8
Amend Decision no. 160/2015 on setting

measures for disabled end-users

Implement regulatory measures that are more efficient and oriented

towards the disabled end-users' needs, required for reaching functional

equivalence as regards the provision of publicly available electronic

communications services. 

Q2 2022 Network competitiveness; Maximize service availability

Symmetric regulation; Increasingly shared networks; 

Stimulate service demand

9
Review the market for wholesale high-quality

access provided at a fixed location

The actions are aimed at reviewing the market definition and the

competition status in the respective market, with a view to re-assessing

the need to impose regulatory measures

Q2 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services  

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects
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10

Review the general authorisation regime on the

provision of electronic communications

networks and services

This action is necessary mainly for harmonising the secondary

legislation, to be adopted by the Authority, with the primary legislation

in the field, which is being reviewed and will transpose in detail the

single European regulatory framework for the sector. It is also required

by the technology advancements and the emerging models in the

electronic communications market, which have brought about

innovation and new challenges as regards service substitutability and

ECN convergence.

Q2 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services; Actual implementation of the new European 

Electronic Communications Code. 

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

11

Amend ANCOM President’s Decision no.

512/2013 on setting the minimum security

steps to be taken by the providers of public

electronic communications networks or of

publicly available electronic communications

services and reporting incidents with a

significant impact on the provision of electronic

communications networks and services

Review and update the secondary legislation in the field of electronic

communications networks and services taking into account the

amendments in the primary legislation, the technology advancements

and the national and European context.

Q2 2022
Actual implementation of the new European Electronic 

Communications Code. 

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

12
Report on monitoring compliance with the

obligations concerning open internet access

ANCOM ensures, within its scope of competence, that the internet

access service providers observe the provisions of Regulation (EU)

2015/2120

Q2 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services

Monitor and regulate the electronic communications and 

postal services markets; Inform and educate the electronic 

communications and the postal services users in order to 

enable them to protect their interests and obtain maximum 

benefits in a competitive market; Maintain and exercise the 

capacity to influence the European and international 

policies within the scope of competence of ANCOM
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13
Report on the quality of the internet access

service in 2021
Analyse the quality of electronic communications networks and services Q2 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Inform and educate the electronic 

communications and the postal services users in order to 

enable them to protect their interests and obtain maximum 

benefits in a competitive market; Effective consultation of 

all the interested target audiences on all the Authority’s 

major projects 

14

Report on the incidents that affected the

security of electronic communications networks

and services in 2021

The analysis is aimed at assessing the providers’ response to significant

security incidents in 2020, in accordance with the requirements set out

by ANCOM’s Decision 512/2013

Q2 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services 

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Inform and educate the electronic 

communications and the postal services users in order to 

enable them to protect their interests and obtain maximum 

benefits in a competitive market; Effective consultation of 

all the interested target audiences on all the Authority’s 

major projects

15

Amendment and completion of the general 

authorisation regime on the provision of postal 

services

The general authorisation regime for the provision of postal services 

sets the procedure and the conditions of entry in the postal services 

market, as well as the providers’ rights and obligations in their capacity 

as postal service providers. Therefore, this action is required for 

ensuring a regulatory framework adjusted to the legislative 

developments in the postal services field, as well as to the new and 

emerging technologies and practices in the market.

Q1 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services.

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

16

Report on the analysis of observing the quality

objectives, for 2021, set on the universal

service provider in the postal services field

Maximize the availability of postal services and promote the interests of

the users of postal services within the scope of universal service. Watch

the fulfilment of the USP's legal obligations.

 Q3 2022 Maximize the availability of digital and postal services

Monitor and regulate the communications and the postal 

services markets; Verify compliance with the legal 

obligations imposed by regulations or by administrative 

acts in the communications or postal services fields; 

Transparent and continuous communication with the 

interested parties regarding ANCOM's activity
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17

Report on the quality of parcel services and the

impact of electronic commerce on the postal

services market during 2021

Increase the level of interaction between the participants on the postal

services market in Romania and monitor the quality of parcel services

and the impact of e-commerce on the postal services market.

Q4 2022

Maximize the availability of digital and postal services; 

Capitalize the benefits of technology progress in favour of the 

end-users

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

18
Survey on the implementation of self-service

services in the delivery of postal items

Analysis of the legal framework and of the developments regarding

postal items in the field of services with delivery at a point chosen by

the addressee

Q4 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

19

Review ANCOM President’s Decision no.

333/2013 on collecting statistical data in the

electronic communications field and the

enforcement of this decision

The reviewed Decision 333/2013 grounds ANCOM's collecting statistical

data regarding the electronic communications market, the Authority

being the official statistics issuer in the electronic communications and

postal services fields. Having regard to the competition, technology and

legislation developments (especially the transposition into the national

legislation of the provisions of Directive (EU) 2018/1972 establishing

the European Electronic Communications Code, the decision needs to

be amended and the SSCPDS application needs to be subsequently

updated in respect of the statistical data collection inquiries, while the

ECNS providers need to be informed accordingly.

Q2 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services

Transparent and continuous communication with the 

interested entities, regarding ANCOM’s activity; Effective 

consultation of all the interested target audiences on all 

the Authority’s major projects

20
Statistical data reports on the electronic

communications market

Monitor competition in the electronic communications market, inform

the users; GEO 22/2009, D333/2013; The 2 regular statistical data

reports (for H2 2021 and, respectively, for H1 2022) are used for

presenting the market landscape, the level of competition, thus

contributing to informing the end-users and to laying down

development policies both in the electronic communications field and in

the ancillary fields. The reports rely on the statistical data reported by

the ECNS providers based on Decision 333/2013 (for H2 2021), and on

the reviewed version of this Decision (for H1 2022), while using the

regular market surveys conducted by ANCOM, as well. 

Q4 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

21
Map of coverage with fixed services - 

telephony, internet, TV

Two updates (for H2 2021 and H1 2022), relying on the information 

reported by the ECNS providers based on Decision 987/2012 - Annex 1.
Q4 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 
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No. Action Action grounding Timeframe  Strategic objective Action line 

22 Reports on international roaming services

Reports for Q2 and Q3 2021, respectively for Q4 2021 and Q1 2022, 

drawn up based on the enforcement of the provisions of Regulation 

(EU) No 531/2012

Q4 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services.

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects
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No. Action Action grounding Timeframe  Strategic objective Action line 

23
Annual statistical data report on the postal

services market in 2021

Monitor the competition status in the postal services field, inform the

end-users; GEO 22/2009, D388/2020; given ANCOM’s capacity as an

issuer of official statistics in the postal services field, the reports are

part of the Annual National Statistics Programme, adopted by GD every

year Regular statistical data reports are used for presenting the market

evolution, the level of competition, thus contributing to the end-user

information and to the elaboration of development policies, both in the

field of postal services and in ancillary domains.

Q3 2022

Promote the competitiveness of communications and postal 

services networks; Maximize the availability of digital and 

postal services.

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Inform and educate the electronic 

communications and the postal services users in order to 

enable them to protect their interests and obtain maximum 

benefits in a competitive market;

24

Monitor the implementation of Regulation (EU)

2018/644 on cross-border parcel delivery

services (Articles 4 and 5)

Statistical data and information submitted by the postal service

providers are collected, verified and relayed to the European

Commission, according to the provisions of Regulation (EU) 2018/644

and Regulation (EU) 2018/1263

Q4 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services

Monitor and regulate the electronic communications and 

postal services markets; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Inform and educate the electronic 

communications and the postal services users in order to 

enable them to protect their interests and obtain maximum 

benefits in a competitive market;

25
The Regulatory Strategy in The Postal Services

Field for 2021-2024

Strategic planning of the regulatory activities in the postal services field

for the period 2021-2024
Q3 2022 Strategic planning Strategic planning

26

Adopt a decision on organising a selection

procedure (set conditions for awarding the

usage rights and the rules for organising the

selection procedure) for awarding usage rights

for the available frequencies in the 700 MHz,

1500 MHz, and 3400-3800 MHz bands, for the

provision of broadband public electronic

communications networks and publicly available

electronic communications services and other

necessary normative acts

Action aimed at achieving the objectives on the coordinated

introduction of 5G in the Union; therefore, adequate spectrum

resources need to be made available to the electronic communications

services providers, by implementing the relevant Decisions of the

European Parliament and of the Council on harmonising the frequency

bands 700 MHz, 1500 MHz, and 3400-3800 MHz for terrestrial systems

capable of providing wireless broadband electronic communications

services in the Union

Q2 2022

Promote the competitiveness of electronic communications and 

postal networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Monitor and regulate the electronic communications and 

postal services markets; Administrate the limited resources 

of the state in the field of electronic communications; 

Transparent and continuous communication with the 

interested entities, regarding ANCOM’s activities; Effective 

consultation of all the interested target audiences on all 

the Authority’s major projects 

27
Review the ANCOM President's Decision no

551/2012

The selection procedure for awarding frequency usage rights in new

frequency bands (e.g. 700 MHz, 1500 MHz, 3400-3800 MHz for a long

term), based on the European Electronic Communications Code

transposed in Romania, which is planned to be organised by ANCOM in

2022, will require Decision 551/2012 to be reviewed (e.g. with a view

to introducing spectrum fees for the new frequency bands to be

awarded, reviewing the spectrum fees in the existing bands, etc.) for

maximizing ANCOM's statutory objectives and fulfilling Romania's

commitments provided in the Connectivity Roadmap.

Q2 2022

Promote the competitiveness of electronic communications and 

postal networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Monitor and regulate the electronic communications and 

postal services markets; Administrate the limited resources 

of the state in the field of electronic communications; 

Transparent and continuous communication with the 

interested entities, regarding ANCOM’s activities; Effective 

consultation of all the interested target audiences on all 

the Authority’s major projects 
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No. Action Action grounding Timeframe  Strategic objective Action line 

28

Carry out the selection procedure for awarding

frequency usage rights in the bands envisaged

for the provision of public broadband electronic

communications networks and services

Making available - to the providers of public electronic communications

networks and of publicly available electronic communications services -

the spectrum resources required for the implementation of broadband

electronic communications services (including 5G) at national level;

Implementing the  relevant Decisions of the European Parliament and of 

the Council on harmonising the frequency bands envisaged for

terrestrial systems capable of providing wireless broadband electronic

communications services in the Union

Q3 2022

Promote the competitiveness of electronic communications and 

postal networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Monitor and regulate the electronic communications and 

postal services markets; Administrate the limited resources 

of the state in the field of electronic communications; 

Transparent and continuous communication with the 

interested entities, regarding ANCOM’s activities; Effective 

consultation of all the interested target audiences on all 

the Authority’s major projects 

29

Questionnaire for the electronic 

communications market regarding the 

opportunity of awarding certain frequency 

usage rights for the provision of MFCN public 

networks, in bands above 24 GHz ("millimetre 

bands"), with the subsequent updating of 

ANCOM's Position paper on the 26 GHz band

This action is aimed at determining the degree of interest manifested in 

the national electronic communications market in respect of purchasing 

usage rights for the provision of MFCN public networks in the 24.25-

27.5 GHz band, as well as in other frequency bands above it, taking 

due account of the evolution of the relevant technical regulations on the 

CEPT and EU level; Moreover, the action is aimed at implementing Art. 

54 of Directive (EU) 2018/1972 of the European Parliament and of the 

Council establishing the European Electronic Communications Code; 

Following the processing of the questionnaire results, ANCOM will 

analyse whether there is clear evidence of market demand for the 26 

GHz band, respectively for the rest of the bands within the scope of the 

questionnaire, based on which it will decide on the opportunity of 

organising a selection procedure for awarding radio frequency usage 

rights for the provision of MFCN public networks in frequency bands 

above 24 GHz (millimetre bands) in 2022 or later on; Consequently 

update the Position Paper adopted by ANCOM for the 26 GHz band, 

taking into account the results of the questionnaire and ANCOM’s 

opportunity analysis mentioned above.

Q1 2022

Promote the competitiveness of electronic communications and 

postal networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Administrate the limited resources of the state in the 

communications field

30

Take part in drawing up the request for the

assignment of frequency bands for a new

geostationary orbital position, additionally

allocated to Romania; send the request to the

Radiocommunication Bureau of the

International Telecommunication Union (BR

ITU) and initiate the international coordination

procedure for space radiocommunication

ANCOM will start this action upon the request of the entities interested

in the assignment of frequency bands for the new geostationary orbital

position allocated to Romania, in order to prepare these resources for

actual use in communications projects of the requesting entities. This

action is taken with a view to carrying out the attributions to be

entrusted to ANCOM following the review of the primary legislation in

the field (Government Emergency Ordinance no. 111/2011 on electronic

communications, by Law no. 140/2012, with the subsequent

amendments and completions), transposing Directive (EU) 2018/1972

of the European Parliament and of the Council establishing the EECC -

i.e. stipulate specific attributions on the coordination of radio

frequencies corresponding to Romania’s orbital positions

Q4 2022

Promote the competitiveness of electronic communications and 

postal networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Administrate the limited resources of the state in the 

communications field; Maintain and exercise the capacity 

to influence the European and international policies within 

the scope of competence of ANCOM
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31

Review secondary legislation on the 

management and administration of numbering 

resources in accordance with the primary 

legislation that transposes the Directive 

establishing the European Electronic 

Communications Code into the national law.

Harmonize the secondary legislation in the field of regulating spectrum 

usage which lies within the scope of competence of ANCOM with the 

primary legislation in the field (Government Emergency Ordinance no. 

111/2011 on electronic communications, approved with amendments 

and completions by Law no.140/2012, with the subsequent 

amendments and completions), currently under review, following the 

obligation to transpose in Romania Directive (EU) 2018/1972 of the 

European Parliament and of the Council on establishing the European 

Electronic Communications Code. Review the provisions of ANCOM's 

relevant decisions in force (where necessary) and issue new decisions in 

accordance with the new legal provisions to be adopted, so that the 

entities envisaged by them should reap the advantages and 

opportunities offered by the single European legal framework adapted 

to the technological developments in the field.

Q2 2022 Full transposition of the new European Electronic 

Communications Code

Administrate the limited resources of the state in the 

communications field; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

32

Update radio interfaces RO-IR in ANCOM

President's Decision no. 311/2016 on the

licence-exempt radio frequencies or frequency

bands

Radio interface regulations applicable to the EU Member States define

technical requirements for the radio equipment to be placed on the EU

market. Update the harmonised technical conditions of radio spectrum

use by short-range devices (SRD) and ultra-wide band (UWB)

equipment

Q4 2022 Capitalization of technology progress benefits in favour of the 

end-users

Administration of the limited resources of the state in the 

communications field; Transparent and continuous 

communication with the interested entities, regarding 

ANCOM’s activities; Effective consultation of all the 

interested target audiences on all the Authority’s major 

projects

33

Extend the validity of frequency usage rights in 

the 2100 MHz band, which are due to expire in 

January 2022.

The action is aimed at: ensuring the spectrum resources required for 

the provision of public broadband electronic communications networks 

and services that are technology-neutral, at a national level, in 

accordance with the relevant Commission Decision on the 

harmonisation of the frequency bands 1920-1980 MHz and 2110-2170 

MHz for terrestrial systems capable of providing electronic 

communications services in the Union; ensuring the uninterrupted 

operation of electronic communications services provided by means of 

using the frequencies in the 2100 MHz band.

Q1 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services; Capitalize the benefits of technology progress in 

favour of the end-users

Administrate the limited resources of the state in the 

electronic communications field

34

Review secondary legislation on the 

management and administration of numbering 

resources in accordance with the primary 

legislation that transposes the Directive 

establishing the European Electronic 

Communications Code (EECC) into  the national 

law.

Ensure optimum conditions for implementing the new provisions of the 

primary legislation;  

Adopt and publish regulatory decisions

Q2 2022

Promote the competitiveness of communications and postal 

networks; Maximize the availability of digital and postal 

services; Actual enforcement of the new European Electronic 

Communications Code

Monitor and regulate the electronic communications and 

postal services markets; Administrate the limited resources 

of the state in the communications field; Transparent and 

continuous communication with the interested entities, 

regarding ANCOM’s activities; Effective consultation of all 

the interested target audiences on all the Authority’s major 

projects

35

Prepare the Plenipotentiary Conference of the 

International Telecommunications Union (ITU) 

in the period 26 September - 14 October 2022.

Strengthen ANCOM's position on the national and international level by 

conducting international relations activities - act in pursuit of the 

national sector policy and strategy objectives within the international 

bodies and organisations 

Q4 2022

Strengthen the Authority's role in the development of the 

communications and postal services markets, in the current 

context of major changes; Increase awareness of ANCOM's role 

and attributions and the level of trust and involvement of the 

entity groups interested in its activity 

Representation within international bodies and 

organisations; Transparent and continuous communication 

with the interested entities, regarding ANCOM’s activities; 

Maintain and exert the capacity to influence European and 

international policies in the fields within ANCOM's scope of 

competence; Effective consultation of all the interested 

target audiences on all the Authority’s major projects

36

Campaign/Actions aimed at informing on 5G

benefits and effect conducted among local

authorities, citizens and businesses and at

reducing the information asymmetry regarding

the implementation of 5G in Romania

The National Strategy on the implementation of 5G in Romania,

adopted by the Government of Romania by Decision no. 429 of 20 June

2019, provides also the obligation to inform the public opinion on the

benefits of new technologies

Q4 2022

Increase the information level on ANCOM’s role and attributions 

and enhance the level of trust and active involvement of the 

interested audience groups; Capitalize the benefits of 

technology progress in favour of the end-users

Transparent and continuous communication with the 

interested entities, regarding ANCOM’s activities; Inform 

and educate the electronic communications and the postal 

services users in order to enable them to protect their 

interests and obtain maximum benefits in a competitive 

market; Effective consultation of all the interested target 

audiences on all the Authority’s major projects
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37

Launch the beta version of the eANCOM portal 

for the communications operators, as a 

collaborative instrument for access to technical 

and economic information managed in the 

integrated spectrum management electronic 

system

Increase transparency, improve access to information, and increase the

degree of collaboration by exchanging, streaming and enabling access

to essential technical information required by operators

Q4 2022

Digitize ANCOM's activity, thus participating in the digitization

of Romania, as a common effort of the central public

administration and of the whole Romanian society

Enrich and optimize ANCOM's presence online, both by 

increasing the number and quality of the services offered 

digitally to our beneficiaries, and by means of websites 

dedicated to presenting the Authority's activity and of the 

networking platforms/social networks; Increase efficiency 

by digitizing activity, automating processes and enhancing 

the capacity and security of IT systems.

 

10/7


