



GENERAL AUTHORIZATION
For providing the leased lines service
1. General Provisions
1.1. The present General Authorization sets out the conditions for the provision of the leased lines service and establishes the rights and obligations of the providers. 
1.2. The leased lines service is the electronic communication service provided through public electronic communications networks, offering a permanent transmission capacity between two network points and not allowing the possibility to switch upon users’ request.

1.3. There are three types of leased lines:

a) leased line–total circuit – the dedicated capacity for permanent transmission between two terminal points of the network, that doesn’t allow the possibility to switch upon users’ request.

b) leased line-partial circuit – a segment of the leased line–total circuit, based on a connection between a terminal point of the network and a node of the network.

c) leased lines–dedicated capacity at the transport network level – a segment of the leased line– total circuit, based on the connection between two nodes of the network.
2. Holder’s Rights
2.1.  Provision of the Service
The holder has the right to provide the leased lines service with the observance of the exclusive rights granted by the Romanian state to the National Telecommunications Company Romtelecom S.A. and to the National Radiocommunications Company S.A.

For the provision of the service, the holder may use its own public electronic communications network only if he is also holder of the general authorization for the provision of public electronic communications networks.

2.2. Access to Networks 

In order to provide the service, the holder may use a public electronic communications network of a third party, upon the approval of such third party and only if the third party is authorized to provide electronic communications networks and leased lines services and only if the construction of the respective network allows the provision of the service. 

The holder has the right to negotiate agreements for the access to the public electronic communications networks authorized under Government Ordinance no.34/2002 on access to, and interconnection of, electronic communications network and associated facilities, approved with amendments and completions by Law no.527/2002.

2.3. Designation as Universal Service Provider
The holder has the right to be designated for the provision of any components of the universal service on the whole national territory or within areas of the national territory, under the special legislation on universal service.

3. Holder’s Obligations:

3.1. Contribution to Sustain the Universal Service

ANRC may impose to the holder to pay a financial contribution to sustain the universal service, under the special legislation on universal service. 

3.2. The Annual Monitoring Tariff
The holder has the obligation to pay to ANRC an annual monitoring tariff, in the amount and under the conditions stated in Government Emergency Ordinance no.79/2002 on the general regulatory framework for communications, approved with amendments and completions by Law no.591/2002.

3.3. Private Data Processing
The holder is obliged to provide the service with the observance of the provisions regarding the means to make the processing of private date enclosed in the legislation concerning the processing of private data and the protection of privacy.

3.4. Consumer Protection
The Holder is obliged to provide the service with the observance of the legal provisions concerning consumer protection, as well as of the special legislation concerning the rights of the users of electronic communications services.

3.5. Service Security
The holder has the obligation to take all appropriate technical and organizational measures in order to guarantee the security of the service against unauthorized access, including the measures for guaranteeing the confidentiality of communications carried out by means of the service.

The holder is obliged to inform the subscribers, as well as ANRC, in case he acknowledges a special risk concerning the break of security of the network through which the service is provided. The statement shall refer to the possible remedies and to the costs of their use. 

The holder has the obligation, the technical point of view included, to allow competent public authorities to intercept, upon their express request and under the legal provisions, the communications carried out through the service, as well as to support the costs of the interception, totally or together with the provider of the electronic communications network through which the service is provided. 

3.6. Ensuring the Not Discriminated Access

The holder has the obligation to ensure the not discriminated access of the final users to the service. The holder may not refuse access for the final user to the service, except in case of firmly justified technical reasons and only upon ANRC approval.

3.7. Providing the Service under Special Situations


Under situations generated by a natural calamity or a very serious disaster, the holder has the obligation to take all measures in order to ensure the continuity of the service provision, as well as to allow communication carried out between the public authorities responsible for organizing the defense against natural disasters.

3.8. Service Quality
The holder has the obligation, before selling the service, to make public the quality indicators he agrees to observe and to charge apply tariffs linked with these indicators with respect to the service provision.

The holder is obliged to observe the minimum quality indicators established by ANRC for the provision of the leased lines service.

